
CWD ENTERPRISE SYSTEM CATALOG 

Vendor Product System Purpose Data Type Custodian Modified Updated 
E.S.R.I ArcGIS Asset Mapping MS SQL Administration Daily Daily 
Cogsdale/Harris Customer Service Management Utility Billing MS SQL Administration Daily Daily 
Microsoft Dynamics GP Accounting MS SQL Administration Daily Daily 
Neptune Nsight Electronic Data Collection Meter Reading Pervasive Administration Monthly Monthly 
Thinkage Mainboss Maintenance Management MS SQL Production As Needed As Needed 
Tokay Tokay Backflow Management MS SQL Production As Needed As Needed 
Wonderware Intouch SCADA MS Excel Production Daily Daily 

 

Disclosure of Enterprise System Information 

On October 11, 2015, Governor Brown signed Senate Bill No. 272 into law. This bill requires local agencies to create a publicly available 
catalog of enterprise systems. These are software systems of record that are used across multiple departments, or systems that contain 
information collected about the public used by the agency. 

Certain systems are exempt from disclosure, including: 

• Emergency services systems 
• Information technology security 
• Building access 
• Mechanical controls 

This catalog will be reviewed and updated on an annual basis. 


